
1. Open Outlook and search in either your Inbox or Deleted Items for any email from “quarantine.digest” and open 

that email. 

 
It should look something like this: 

 
2. In the upper right corner, select “Manage My Account” 

3. That will take you to your personal Spam listing. These emails are “captured” by the filter based on criteria that 

the manufacturer creates and it is not uncommon for it to capture emails from addresses that begin with 

“no_reply”, which the verification email has. 

4. The account management screen will show all of the emails captured by the Spam filter. 

 
 



5. Click on the find button in the upper left corner. Enter either “no_reply” or Bentley in the From box and then 

click “Find Now 

 
(I have already performed this step, so I no longer have these emails) 

6. Check the box for just one of the emails listed that are from no_reply@Bentley.com. Then at the top left, select 

“Release and Allow Sender”  

 
7. Close the Sam Account Management window by clicking “Logout” in the upper right corner of the window. 

8. You will now need to resubmit your request for email verification from Connection Client. This time, the email 

should come through, but make sure you are using the verification sent after this most current account 

request. 
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